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you through training programs, classes, and 
informative videos that bridge the gap bridge 
between college to learning on the job to continuing 
education that is engaging and relevant. Whether 
you just graduated or are an industry veteran, ARU 
has something for you. 
 
AirReps will continue to innovate and invest in 
services, staffing, and processes to be your one-
stop-shop for everything commercial HVAC and we 
look forward to showing you all that we can offer 
your projects. 

All the best, 

James Winn 
Chief Sales Officer, AirReps

Looking forward, we at AirReps could not be more 
excited! We are focused on growing our business in 
a way that meets our customers’ needs wherever 
they are. Not only are we hiring additional Account 
Executives to make sure that every customer 
receives the service that AirReps is known for, but 
we are also committed to stocking more parts and 
equipment so that no one can deliver what you need 
faster than we can. And that is just the beginning; 
trust me when I say that the plans we are executing 
now are going to blow you away. 
 
In addition to our investments in new capabilities, 
we are also stepping into our busiest event season. 
If you have yet to experience an AirReps event, now 
is the time to find out what the hype is about. Our 
talented marketing team puts on the best events in 
the industry. The AirReps Expo & Golf Invitational on 
Friday, August 5, is an incredible opportunity for our 
customers to interact with our manufacturers, see 
live equipment at our trade show, and learn about 
current systems and code topics in our Engineering 
Summit. Who says HVAC isn’t fun? 
 
In addition, AirReps University (ARU) is committed 
to delivering the finest in HVAC education to 
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Meet Our Engineering Experts

Tell us more about your mechanical engineering 
background and experience. 
I have 40+ years of experience including several 
years working for a design-build contractor. There 
I learned the importance of quick response and 
accurate information. I have carried this with me 
to AirReps where I worked from 2002 to the end 
of 2021. I am retired now but continue to work as a 
consultant for AirReps on an as-needed basis. 
 
What do you do at AirReps? 
I have been an engineering specialist for the last 
seven years and now help with various projects and 
train our younger engineers. 
 
What is AirReps’ engineering team’s collective 
strength? 
By handling the engineering tasks, we free up our 
outside sales engineers so they can continue with 
project acquisition. This also helps our timely and 
accurate response to our customers. 
 
What makes AirReps’ service different than other 
rep firms? 
Most of the other rep firms in this area rely on 
outside sales engineers to provide the engineering 

and customer response; however, they can be out of 
the office for extended periods of time resulting in 
costly delays for the customer. 

What is something people in the HVAC industry 
must deal with that you want to fix? 
Our customer’s time is money. Anything we can do 
to reduce their time will increase their operating 
profit margins. 
 
What is the future of the HVAC industry? What 
are the key challenges and opportunities for your 
customers? 
We are in an exciting time in the HVAC industry. 
The importance of energy efficiency, acoustic 
performance, indoor air quality, and the move 
toward electrification create an opportunity 
for AirReps to provide additional value to our 
customers. 
 
What is your favorite quote or life motto? 
Our main job is to save our customers’ time and 
protect their reputation. 

Portland
15860 SW Upper Boones 
Ferry Road
Lake Oswego, OR 97035
P 503.620.4300 
F 503.662.7314

Eugene
120 Shelton-McMurphey Blvd.
Suite 330
Eugene, OR 97401
P 503.620.4300
F 503.662.7314

Consultant (retired) and former Vice President 
of Engineering since 2002  • Bellevue, WA 

Ken 
Horsfall
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Tell us more about your mechanical engineering 
background and experience. 
I came from the Navy where I served on ships and 
ran the engineering plants. They called me the Chief 
Engineer, so I use that terminology from time to 
time to describe what I do for AirReps. After the 
Navy, I came back home to Seattle and started a 
family as well as a career in HVAC. I have worked 
in HVAC for the past 26 years, and, like the Navy, it 
never gets old! 
 
What do you do at AirReps? 
My team and I engineer HVAC projects and find 
solutions for our customers. I am a player-coach, so I 
do tasks alongside my team members. I am lucky to 
have them, and they make my work fun. 
 
What is AirReps’ engineering team’s collective 
strength? 
We love to gain knowledge of math and science, 
which is the basis of engineering. We also love to 
serve others; it is a passion of ours. 
 
What makes AirReps’ service different than other 
rep firms? 
We always strive to collaborate in the quest for the 
best solution to serve our customers. 
 

Chief Engineer since 2019 • 
Bellevue, WA

What is something people in the HVAC industry 
must deal with that you want to fix? 
Most problems with equipment and systems 
stem from poor design or operation. These 
problems can be avoided with good design and a 
thorough understanding of how equipment and 
their systems are meant to operate. This is why 
engineering focuses on education; both for us and 
our customers. 
 
What is the future of the HVAC industry? What 
are the key challenges and opportunities for 
your customers? 
The future of HVAC is bright as our industry 
technology is currently advancing rapidly, and 
the importance of our industry to reducing 
global energy consumption is at an all-time high. 
There has never been a better time to be in this 
industry. The key challenge (and opportunity) for 
our customers is to deliver ever more efficient 
systems without compromising on their comfort, 
performance, or reliability. 
 
What is your favorite quote or life motto? 
As we said at the Academy, “knowledge is power.” 

Dave 
Greenheck

Bellevue
3290 146th Place SE, Suite F
Bellevue, WA 98007
P 425.562.1150
F 425.562.5123

Spokane
1710 N Calispel Street, Suite A
Spokane, WA 99205
P 509.465.8038
F 509.902.3226
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You heard it here first! AirReps is thrilled to officially announce we are 
entering into a strategic, distinctive partnership with EcoChillers to co-
produce, design, and launch a new and better version of an air source 
heat pump (ASHP) to introduce to the Pacific Northwest market! 

ASHPs are an incredible source of free energy, and our team is working 
hard to improve and ensure equipment reliability. We estimate having 
a completed design in one month and a fully functioning unit, including 
customizable options, to unveil before the winter holidays. 

EcoChillers is a chiller manufacturer based in Guadalajara, Mexico, 
that is seasoned in making chillers, including standard or modified to 
meet the application requirements. Within our collaboration, we aim to 
create a two-pipe ASHP from 50 to 300 tons with even larger plans in 
store for 2023. 

Watch this space or contact your Account Executive for more details as 
they unfold! 

AirReps Announces Strategic Alliance 
With EcoChillers 

AirReps played a big hand in a major HVAC system 
overhaul at Muckleshoot Casino in Auburn, 
Washington, helping our client bank a sizable 
cost-saving annually! The Muckleshoot Indian 
Tribe formed an agreement with AirReps to 
solve the maintenance challenges of an aging 
HVAC system, which had proved extremely 
costly and overwhelming to the casino’s staff. 
Read about how AirReps’ Bellevue team devised 
and optimized the perfect turnkey results, and 
the right team, to design long-term solutions that 
positively impacted Muckleshoot’s energy and 
operational cost savings! 

“AirReps has been an amazing partner to 
work with...they have helped make this 
complex transformation very smooth for 
my team.” 
Jason Mezzano, Sr. Facilities Manager,  
Muckleshoot Casino 

All in at Muckleshoot Casino 

https://shared-assets.adobe.com/link/f91f91c3-45f0-42e5-4280-249e6550186b
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It is not too late to enroll in our new HVAC Systems online program! 
Best of all, this training can be completed on your own time in the 
comfort of your home or office. 
 

Our first series of self-paced modules begins on Monday, August 
15, and is exclusively available to our customers and partners. HVAC 
Systems combines the knowledge and experience of Daikin’s principles 
of HVAC, air systems design, refrigeration, chiller plant design, and 
building systems classes into one comprehensive program using a 
blended learning approach. 
 

Grab some popcorn and head to AirReps’ 
YouTube channel for brand new, relevant 
content for modern engineers, filmed in-
house at our Bellevue headquarters! In this 
latest round of AirReps University (ARU) 
videos, you can expect to learn more about 
sustainable building solutions, including 
electrification and inverterization, in just 
five minutes or less. 

Our ARU videos seek to teach and inform 
‘forever students’ on a wide variety of 
technical commercial HVAC systems and 
code topics in approachable and accessible 
formats. Whether it be equipment demos, 
short videos, or an extended interactive 
series, our video learning tools and 
resource library can help you reach your 
HVAC engineering education goals. 

Head over to YouTube.com and subscribe 
to our AirRepsU channel to stay up 
to date with the latest in mechanical 
engineering!  

Register Now for 
Online HVAC Systems Training 

ARU Made Just for YOU

Learners will gain the expertise of Daikin’s instructors through 
virtual sessions while enjoying the flexibility of self-directed online 
learning that can be completed at their own pace, within an allotted 
timeframe. The program equips sales and service professionals 
with industry knowledge of HVAC systems, such as: 

• Explaining how HVAC systems operate. 

• Speaking knowledgeably about fundamentals when meeting with 
customers, contractors, and design engineers. 

• Selecting the best solution for a given need. 

• Identifying problems with HVAC systems. 

We are excited to share this new educational opportunity with 
you! To learn more or to enroll in the program, contact your 
Account Executive. 

https://www.youtube.com/channel/UCHspwyAvyp0hh4v9hHkL9rg
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The AirReps team in 
Portland played their 
cards over multiple 
bids and prevailed 
in a substantial 
replacement project 
at Spirit Mountain Casino in Grand Ronde, 
Oregon! 

The group worked with the casino 
owners’ design engineers and mechanical 
contractors to closely match existing 
requirements while bringing the units up to 
current equipment standards. 

Combining Nortek AHUs with plate energy 
recovery cores and evaporative cooling 
sections with Daikin Applied RTUs allowed 
them to accomplish more than a Daikin 
Applied stand-alone unit due to the 
required high outside air. 

AirReps has joined with engaging speakers to offer dynamic, 
continuing education classes at this year’s Engineering Summit at the 
2022 AirReps Expo on Friday, August 5! Modern engineers will learn 
from experts about the latest innovations in HVAC while enjoying 
scrumptious meals over stunning views at Newcastle Golf Club. You 
will not want to miss this! Head over to AirRepsExpo.com to learn more 
about our diverse speaker panel and reserve your seat today! 

Big Win at Spirit Mountain Casino 

Last Call! Don’t Miss AirReps’ Engineering Summit 

The Nortek units temper the outside air 
through the plate energy recovery cores 
prior to reaching the Daikin Applied units. 
During summer (cooling operation), the 
evaporative cooling section will pre-cool 
the exhaust air prior to the core to further 
support the tempering process. 

In addition to the RPS120s and Nortek 
units, the AirReps team also tackled a 
rooftop recirculation filter. They decided to 
replace this unit with a RAH-77 at 44,000 
CFM and field-install Dynamic filters in an 
angled array to increase the face area and 
keep the pressure drop within limits. 

Portland’s in-house AirReps technicians 
completed the Nortek units’ startups while 
Daikin Applied Service performed startup 
on the Daikin Applied equipment. 

[11:00am – 12:30pm] Humidity for Health (Condair) 

[1:00 – 2:30pm] Soft Skills Workshop: Difficult Conversations—
Learn to Land Your Message (Sponsored by Daikin)  

[2:30 – 3:30pm] Indoor Air Quality & WA KW/CFM Requirements 
(Dynamic Air Quality Solutions) 

[3:30 – 4:30pm] Efficiency in the Era of Electrification (Jaga) 

https://www.airrepsexpo.com/copy-of-engineering-summit
https://www.airrepsexpo.com/copy-of-engineering-summit


AIRREPS CIRCLE  •  JULY 2022

– 7 –

Energy codes and owner requirements are pushing 
more projects toward low EUI targets and net-zero 
energy. In our latest electrification publication, we will 
examine the difference that distributed fan power 
consumption can make when designing an ultra-
efficient building. The results may surprise you! 

•  AirReps Electrification Series #4

Electrifying News

Mark Your Calendar 

• Flow Control Factory Tour & BBQ 
 July 21, 2022, in Woodinville, WA 

 • BAC Series 3000 Cooling Tower Exhibition
 August 3, 2022, in Spokane, WA 

 • AirReps Expo & Golf Invitational
 August 5, 2022, in Newcastle, WA 
 
• BAC Series 3000 Cooling Tower Exhibition
 August 9, 2022, in Portland, OR 

• BAC Series 3000 Cooling Tower Exhibition
 August 10, 2022, in Eugene, OR 

• Oktoberfest
 October 14, 2022, at AirReps HQ  

in Bellevue, WA 

https://shared-assets.adobe.com/link/ff2a8474-b1a0-4728-6ccf-0ac671dabb48
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The AirReps Expo is back and bringing you the best 
in HVAC on Friday, August 5, 2022, at Newcastle 
Golf Club! You will not want to miss this dynamic 
trade show of HVAC manufacturers and suppliers, 
a continuing education Engineering Summit, 
and delicious food and beverages on-site! For 
more information, including Engineering Summit 
registration details, visit www.AirRepsExpo.com. 

Stay up to date with more AirReps news, job opportunities, and updates by following 
us on LinkedIn, Facebook, Instagram, YouTube, and our Careers page.

20th Annual 
AirReps Expo 

Join us for a quintessential summer meal: a BBQ with 
our partners at Flow Control! This informational, 
open house style tour of the Flow Control factory will 
be hosted on July 21, 2022, from 12:00 – 3:00 pm, 
in Woodinville, Washington. Guests will learn about 
how the best pressure independent valves in the 
business can help make hydronic systems the most 
efficient in the industry with the Delta P guarantee on 
temperature differential. Call your Account Executive 
for more details. 

Flow Control Factory 
Tour & Wine Tasting

http://www.AirRepsExpo.com
https://www.linkedin.com/company/airreps/
http://www.facebook.com/airreps
http://instagram.com/airreps
https://www.youtube.com/channel/UCHspwyAvyp0hh4v9hHkL9rg/featured
http://airreps.com/our-company/careers/

